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Us:ansmw ua: Us:answa Efficiency VS Effectiveness

Uszandnw uar Uszansua

Efficiency VS Effectiveness

dwfudardmua 1SO9001: 2015 aiinssuliviasdnsinsiadoTanlssasdaany vvasoluvainqassnsasiaon
duin KPI. domsiavivianiszasdaumwasiadofomsiadszaninmuanlszaninalundaznsyuums (Process)

Uszandnn (Efficiency) Au Uszdvbua (Effectiveness) ateAuaiels ?
szdndnw (Efficiency) = Output/ Input x 100

Uszandnwandiumsia wiisvinldnisufuniwansisn tdaih vl allavaial
Tauduinaissaninwaniiudeviassinssasnis Organization Need

ilszdwvbna (Effectiveness) = Qutcome/Input x 100
Usranduarsiannsadninlamouduninainsmis ta wiatllavaih

dmiulsranduaduluaianiludsvianddasnis Customer Need.
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